Yeni Time in Status Neler Yapiyor?

Hepimizin bildigi gibi JIRA, her tiirlii organizasyon yapisi igerisinde gok farkli amaglarla kullanilabilecek ¢ok gticli bir is takip araci. Buna ragmen goriiyoruz
ki giintin sonunda isler "rapor alma" konusunda diglmleniyor. Dogru raporlari alabilmek énimiizi gérebilmenin ve dogru kararlar verebilmenin anahtari.

Musterilerimiz siklikla bize, stireglerindeki darbogazlari belirleme talebi ile geliyorlar. Neticede tim is akislari JIRA izerinde igliyor, adim adim ilerliyor,
kisiden kisiye ataniyor ama kayit sayisi arttik¢a, is akiglar blyudikge, ekipler kalabaliklastikga, klasik filtre ve panolarla (dashboard) darbogazlari

belirleyebilmek imkansiz hale geliyor. Aslinda gereksinim duydugumuz bilgiler JIRA kayitlari Gzerinde var ama sadece kayitlarin Gizerine degil kayitlarin
tarihgesine de bakmak gerekiyor. iste tam da bu sebepten "Time In Status" eklentisini hazirladik.

"Time In Status" kayitlarin tarihgesini kullanarak statii gegisleri ve atama gegmisi tUzerine rapor hazirlayan bir JIRA eklentisidir. Segeceginiz bir JIRA
projesini ya da bir kullaniciy raporlayabileceginiz gibi, bir JQL filtresi hazirlayip bu filtreye dahil olan kayitlari da raporlayabilirsiniz. Hazirlanan

raporda kayitlarinizin hangi statlide ne kadar sure kaldigini ya da akis igerisinde hangi kullanicida ne kadar sire kaldigini gérebileceksiniz.
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IssueKey ~ Summary  Reporter Project  lssueType Status Created Priority  Due Date Assignee Resolution Resolved £ Time Spent Done To Do Onay Blocked Witing for Info In Progress
TT-TISTEST
1SSUE TYPE: Task
test 6 sdmin  TISTEST  Tesk Done  02:07-2015 020412 sdmin 0423 5EmEs  90d4n3Im3s IMTm2ls  4h4Ems 2 10m3s 14 46m 85
test 5 edmin  TISTEST  Tesk Done 02072015 020402  Wedium admin Q0dZ3hSEmEs  0d4n3m12s  3hTm2ls  14h4Em2Ts  2h10mas 1446m 7s
T test 4 sdmin  TISTEST  Task Done  0207-2015020313  Medium sdmin 60d23n 58m 85 00d 4n 4m B S7m2ls  14h48m29s 20 10m2s 1d 46m 15
sdmin  TISTEST  Task Done  0207-201501:5850  Medium sdmin  Fixed 02.07-2015 02.07:08 1630 60m 135 4m 645 2m 13
sdmin  TISTEST  Task Done 02072015 01:550  Medium admin B0d2%h5m8s  00d4nbmifs  3hTm21s  14h4Em28s  2h10m s 1d 48m 225
sdmin  TISTEST  Task Done 02072015 01:47:08  Medium admin 80d 23h 56m 85 10m 5= 3hTm2is  14h4Em29s 20 10m3s 01d 4 48m 24s
subtask3 sdmin  TISTEST = Subtask  Done  020T-2015021254  Madum sdin 80d23h56mds  90d3n54m28s  hTm20s  14h4Em27s  2h10m2s 1d 45m 505
T8 subtask3 simin  TISTEST = Subtask  Done  02OT-2015021238  Medum sdmin  Fixed 0207-2015 02:13:12 153 44m 75 a3
™ subtask3 sdmin  TISTEST = Subtassk  Done  024T-2015021230  Madum sdin 80423 56mes s 3TMA0s  4h4Em2s 20 10m2s 91d 4h 40m 18s
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Issue Key Summary Reporter  Project Issue Type Status Created Priority Assignes unassigned admin Ege Suinan Burgin Gelik
EP - Egjitim Projesi
1SSUE TYPE: Task
EP-15 Task 4 sdmin Egitim Projesi Task ToDo 01122015 10:04:40 2-High spesuinan %= 14 5h 27m 185
EP-13 Task 3> Task 32 sdmin Egitim Projesi Task Tolo 01-12-2015 09:38:27 2 High sdmin 21m 3 1d 5h 28m 585 1m 34s
EF-12 Task 3> Task 3.1 admin Ejitim Projesi Task To Do 01-12:2015 09:38:23 2-High admin 2Imes 1d 5 20m 525 m 34
EP-11 Task 3 sdmin Ejjtim Projesi Task Done 01122015 02:38: 19 2-High sdmin 22m 425 1d 5h 23m 95 &m 525
EF-10 Task 22 admin Egitim Projesi Tesk Tolo 01-12-2015 00:38:15 2 High admin 2im 13 1d 5h 30m 25 1m 32
EF0 Task 1 sdmin Egitim Projesi Task To Do 01122015 08:38:11 2-High sdmin 11m 3ts 1d 5h 41m 208
1SSUE TYPE: Bug
EF-18 Hata aldim admin Egitim Projesi Sug In Progress. 02-12-2015 1258:41 Megium admin 3m 375 20 20m 445
EF-14 Bug 1 sdmin Egitim Projesi Sug To Do 01122015 09:45:48 2- High sdmin 16m 17s 1d 5 20m 57s
1-80f8 % « 11 » » 0 v

Kisi bazli rapor érnegi




Time In Status, darbogazlari gérebilmeniz igin 6zet ve net bir bilgi verir. Bu eklentinin raporlari sayesinde her kaydin hangi statliide en ¢ok vakit kaybettigini
ya da hangi kullanici tizerinde en ¢ok vakit kaybettigini gorebilirsiniz.

Aslinda bu kadari bile gok gligli raporlar tGretmek igin yeterli ancak TIS raporlarinizi 6zellestirmek igin size bir cok segenek de sunuyor:

® Yukarida belirtildigi Uzere akis statllerine ve atanan kisilere gore raporlar alabilirsiniz.
® Her bir kaydin sirelerini ayri gérebildiginiz gibi kayitlarin ortalama sirelerini de gorevbilirsiniz.
® 7x24 takvime gore rapor alabilir ya da kendi mesai saatlerinize gére bir takvim tanimlayip buna gére rapor alabilirsiniz.
® JIRA' nin sistem alanlarini ya da sizin sisteme tanimladiginiz 6zel alanlari (custom fields) rapora ekleyebilirsiniz.
® Raporlarinizi Excel dosyasi olarak disa aktarabilirsiniz ki bu da Excel lzerindeki istediginiz sekilde veri isleme, hesaplama yapabilmenizi, grafik
cizebilmenizi saglar.
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Select the create date interval of the issues that are o . 724
be included in the report: Business Hours
1-60f6 S < | Day | Week m Period > M
Issue Key Summary Reporter Project Issue Type From [2015-11-01 00:00 Priority Assignee Done To Do In Progress
TT-TISTEST To [2015-11-3023.59
|SSUE TYPE: Task
guicin_nacak TISTEST Task In Progress. 25-11-201505:24'45 2- High guicin nacak - 23m 485 5d 21h 35m 345
guicin.nacak TIS TEST Task ToDo 24-11-2015 04:04:58 2- High - - 7d 230 18m 115
test guicin_nacak TISTEST Task ToDo 24-11-2015 04:03:47 2- High - - 7d 23h 20m 225
guicin.nacak TIS TEST Task ToDo 24-11-2015 040301 2- High - - 7d 23h 21m Bs
guicin_nacak TISTEST Task ToDo 24-11-2015 04:01:28 2- High - - 7d 23h 22m 41s
Test guicin.nacak TIS TEST Task ToDo 02-11-2015 10:12:35 Highest - - 30d 8h 11m 34s
<« 1 11 » » 0
Konfiglirasyon segeneklerinden érnekler
Al - fx Report format is hour-minute:second
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Report
format is
hour:minute
1 [:second
Issue Resolutio I Time Waiting In_
2 |Issue Key S ry Reporter Project Type Status Created Priority Due Date Assi n Resolved Spent Done To Do Onay Blocked forinfo Progress
02-07-2015
3 [TT6 test 6 admin TIS TEST Task Done 02:04:12 - - admin - - 548:39:53 1994:59:35  3:07:21 14:48:27  2:10:02  24:46:06
02-07-2015
4 |TT3 test & admin TIS TEST Task Done 02:04:02 Medium - admin - - 645:40:27 - 3:07:21 14:48:27  2:10:02  24:46:.07
02-07-2015
h |TT4 test 4 admin TIS TEST Task Done 02:03:13 Medium - admin - - 548:39:39 - 3:07-21 14:48:26  2:10:02  24:46:01
02-07-2015 02-07-2015
6 |TT3 test 3 admin TIS TEST Task Done 01:59:59 Medium - admin Fixed 02:07-06 3696:57:12 - - - - 0:02:13
02-07-2015
7 [TT2 test 2 admin TIS TEST Task Done 01:59:50 Medium - admin - - 645:39:46 2188:00:14 3:07:21 14:48:26  2:10:01  24.48:22
02-07-2015
8 |TI-1 subtask3 admin TIS TEST Task Done 01:47-08 Medium - admin - - 548:38:08 0:02:14 30721 14:48:26 2:10:02 22124624
02-07-2015
9 |TT-S subtask3 admin TIS TEST Sub-task Done 02:12:54 Medium - admin - - 339:37:42 2187:54:04  3:07:20 14:48:27  2:10:02  24:45:59
3 HourBasedReport SecondBasedReport HourBasedAverageReport SecondBasedAverageReport ... (3) 1 v

Kayitlarin statii bazli stirelerini gésteren Excel ¢iktisi 6rnegi



A B C D E F G H
Report format is
1 |hour:minute:second

2 |NTI - Necip test iki Average Time Done To Do Onay Blocked Waiting for Info In Progress
3 |ISSUE TYPE: Task 81:24:10 193:18:45 650:01:42 - - - 209:00:49
4 |N5D - Necip Service Desk

5 |ISSUE TYPE: IT Help 81:16:28 -

6 |NT - Necip Test

7 |ISSUE TYPE: Task 31:55:32 2:08:28 10:50:07 - - - 199:25:49
8 |NST - Necip status test

9 |ISSUE TYPE: Task 32:59:29  0:00:02  0:07:36 - - - 263:29:40

HRM - Human Resource
10 |Management

11 |[ISSUE TYPE: Task 54:30:28 - - - - - 436:03:45

12 |BA - Burgin agile

13 [ISSUE TYPE: Story 2:54:09  0:0016 16:58:59 -

14 |I1SSUE TYPE: Task 2:51:28  0:00:04  15:14:29 -

15 |[ISSUE TY'PE: Fault 2:681:27 - 22:51:38 -

16 |ISSUE TYPE: Subtask 2:681:27 - 22:51:38 - - - -

17 |ISSUE TYPE: Bug 2:51:30  0:00:09 - - - - 0:00:09

18 [ISSUE TYPE: Access 2:61:27 - 22:61:38 - - - -

19 |ISSUE TYPE: Epic 2:51:28  0:00:04 18:42:22 -

P0 |EP - Egitim Projesi

?1 [ISSUE TYPE: Task 17:09:34 - 5:36:01 - - - 134:28-33
OMP - OBSS Main

72 Project

23 [ISSUE TYPE: Task | 15:37:29 - - - - - 124:59:54

Statli bazli ortalama stireleri gosteren Excel ¢iktisi 6rnegi

Sonug olarak Time in Status; kullanmasi kolay ama ¢iktilari son derece etkili bir raporlama araci. Eminim JIRA'niz igin vazgecilmez bir parga olacaktir.
Eklenti hakkinda daha detayli bilgi almak ve denemek igin :

https://marketplace.atlassian.com/plugins/com.obss.plugin.time-in-status/server/overview adresini kullanabilirsiniz.

Her tlrll sorulariniz igin, plugin@obss.com.tr adresinden OBSS Atlassian Takimi'na ulagabilirsiniz.
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OBSS Atlassian Takim Lideri
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